
Flood Insurance Essentials 

Agent Training for the National Flood Insurance Program 
 

(Examples adapted from materials developed for  
FEMA/NFIP training for insurance agents.) 
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The Least You Need to Know 

• Every building is in a flood zone. 

• You can purchase flood insurance in any zone, 

not just high-risk ones.  

• You purchase coverage separately  

for a building and for its contents. 

• You can file a claim even without  

a federal declaration of disaster. 

• The standard flood insurance policy: 

– Does not guarantee replacement cost 

– Limits coverage for basements 

– Excludes time-element exposure 
Major concepts use the 

language of insurance 

agents (who are often 

unfamiliar with details of 

flood insurance). 
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What do you think? 

1. I don’t keep anything valuable in my garage. 

Can I insure just the structure? 

2. We couldn’t open our shop for two weeks.   

Does flood insurance cover our loss of business? 

3. How can I be in a flood zone?  I’m two miles from the 

nearest river – and thirty miles from the lake. 

4. Is a walk-out basement a basement? 

Course overview starts 

with questions, not 

lecture, to stimulate 

thinking and preview 

upcoming topics. 



The Essential Essentials 

• Floods and Flood Insurance 

• Types of Policies 

• Coverage:  

– Building Property, Personal Property, Other 

– Things Not Covered 

• Flood Insurance Claims 

• Building a Policy 

• Base Flood Elevation and Elevation Certificates 

• Getting Help when You Need It  
Agenda for the half-day 

program. 

Topics address the 

insurance agent’s point 

of view. 



Floods and Flood Insurance 

Every building in a participating community is in a flood zone. 
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Thinking about flood insurance 

1. Can you insure against flood everywhere in the country? 

2. Is flood insurance ever mandatory? 

3. Doesn’t “a hundred-year floodplain” means  

“will only flood once in a hundred years?” 

4. How do most policyholders purchase flood insurance? 

a. Directly from FEMA. 

b. Through a write-your-own (WYO) carrier. 

c. It’s about 50-50. 
Questions at start of 

topic to pique interest. 

Focus of this topic: What 

are floods and how do I 

write coverage for them? 
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Flood Zone Basics 

Special Flood Hazard Area (SFHA) 

• “100-year floodplain ” –  

 1% annual chance of flood 

– A 26% chance over  

a 30-year mortgage 

• High-risk zones 

– A zones 

– V zones (coastal) 

Non-SFHA 

• Moderate to minimal risk 

• B and C zones 

• X zones 
Facts combined with 

context (what “100-year 

flood” really means). 
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SFHAs appear as dark shading on  

a Flood Insurance Rate Map (FIRM).  

1 

2 

3 

Flood zone 

boundary 

Application: which circles 

are in Special Flood 

Hazard Areas?  

(Circle 2 – but flooding 

can happen anywhere) 



9 

 

If you had to say right now… 

1. Would an eight-unit apartment building qualify for the 

standard flood insurance dwelling policy? 

2. I’m the landlord of a duplex, but I don’t live there –  

so would I use the building policy? 

3. I own a townhouse that’s part of a condominium.   

What kind of policy do I need?    
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Understanding flood insurance 

Type of policy 

• Not “personal or  

commercial property?”  

• Instead: “Residential or  

non-residential?” 

It’s not about the mortgage 

• Don’t think: “Retail loan 

or commercial loan?”  

• Instead: “What’s the 

purpose of the building?” 
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Policies: Dwelling 

• Residential building  

for 1 to 4 families 

• Also applies to:  

– Individual condo units 

– Manufactured homes 

– Renters (for contents) 
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Dwelling example: Zone B, C, or X 

• Single family, one floor, no basement 

From FloodSmart.gov; rates as of May 1, 2008 
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Waiting Period: 30 Days 

• New and modified policies go 

into effect after 30 days. 

• Exceptions for: 

– Insurance required for a loan 

– Renewals within a year  

of changes to flood map 

– Renewals seeking increased 

coverage 

• Get it before you need it. 

Good morning… 

I’d like to find out about  

flood insurance. 
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Coverage 

A single-peril policy: “Direct physical loss by or from flood…” 
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Thinking Like a Client 

1. What kind of flooding constitutes a flood? 

2. If I’m a renter, do I need flood insurance? 

3. I’m insuring my home.  Do I need a separate policy  

for the detached garage? 

4. I’m building a new real estate office.   

Can I insure it while it’s under construction? 
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What Makes a Flood a Flood? 

• A general condition 

• A temporary condition 

• Partial or complete inundation  

– Overflow of inland or  

tidal waters  

– Unusual and rapid 

accumulation or runoff  

of surface waters from 

any source 

• Accidental or unplanned  
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• At least two acres or two properties 

• At least partial inundation 

• Temporary 

• Unplanned 



18 

Flood (part 2): Mudflow 

“Flood” includes mudflow 

• A river of liquid or 

flowing mud… 

• On normally dry land 

 

 

 

Consistency of  

chocolate milk  

or a milkshake                         
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Flood (part 3): Erosion 

Flood-related erosion 

• Collapse or subsidence 

of land… 

• Caused by waves or 

currents exceeding 

cyclical levels… 

• Resulting in flooding 

(general, temporary 

inundation…) 
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Coverage A: What’s a Building? 

• At least two rigid exterior walls 

and a roof 

• Principally above ground 

• Also: 

• Manufactured (mobile) home 

or travel trailer  

– On a chassis, fixed to a 

permanent foundation. 

 

(Buildings don’t have wheels.) 
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A Question of Coverage 

“We have a vehicle maintenance 

building in back of the town hall.   

Doesn’t the coverage for the 

furniture in the town hall also 

include equipment and tools in 

the garage?  

That’s how it works for my own 

house with its detached garage.” 
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A Question of Coverage 

Wait—I live in a condo!   

Does that RCBAP-whatever 

policy cover my stuff?   

I’m not really worried about 

the equipment in the condo 

association office. 
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What’s a Basement? 

Any area with its floor below ground level on all sides 

– Includes sunken rooms, rooms with sunken area  

Basement 
Walkout – so  

not a basement 



24 

Items Not Covered; Exclusions 

Details in Section IV of the Policy 
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Exclusions 

No coverage for: 

• Loss of revenue or profits 

• Loss of access or use 

• Loss from interruption  

of business 

• Additional living expenses 
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Examples of Exclusions 

Policy does not cover: 

• Sewer backup / seepage 

• Overflow from sump pump 

• Seepage or leaks 

• Pressure or weight of water 

 

Other excluded losses: 

• Movement of earth  

(landslide, earthquake) 

• Gradual erosion 

• Mold or mildew 

Exception to the above: 

A flood in the area is the  

proximate cause of damage. 
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Deductibles 

• Standard: $500 or $1,000; 

options to $5,000 

• Separate for building and  

for contents 

• Deductible doubles for buildings 

under construction 

• No deductible for: 

– Loss avoidance measures 

– Loss assessments 

– Increased cost of compliance 
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Replacement Cost 

• Single-family dwelling only 

• Must be principal residence 

• Building only (not contents) 

• Coverage: 

– 80% of replacement cost 

at time of loss, or 

– Maximum under NFIP 
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Manufactured/Mobile Homes, Travel Trailers 

 • Built on permanent chassis;  

fixed to permanent foundation 

• At least 16’ wide;  

at least 600 square feet 

• Must be principal residence 

• Partial loss at replacement cost 

• If a total loss, coverage is  

the least of: 

– The building’s limit of liability 

– Replacement cost of 

dwelling 

– 1.5 times actual cash value 
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Before You Need to Answer… 

1. Is my townhouse a single-family dwelling for flood-

insurance purposes?  It’s not a condo, but I do have 

neighbors on both sides. 

2. I want to insure the side-by-side duplex I rent out for 

replacement cost.  If there’s a flood, I’ll have to repair or 

rebuild—I need the income. 

3. I have a third-floor condo apartment.  Can I get 

replacement-cost coverage for my own unit? 

 


